Aetna Affordable Health Choices®
limited benefits insurance plan*

Questions
and Answers

Membership information you need to know

How do | decide if this plan is right for me?

Please read the information in this enroliment kit, including your Benefits Summary, which
explains some of the benefits, limitations, features, and exclusions of this plan. Consider the
amount you will pay in premiums, as shown on the Enroliment/Change Reguest form, and
compare this plan to any other medical coverage options you may have. If you have any
questions or need additional information, please call us toll-free at 1-888-772-9682.

How do benefit limits work?

Limits put a cap or ceiling on what the plan will pay. Some benefits have a limit on the dollar
amounts and others on the number of services, or both. The plan will not pay for a service or
supply once you have reached a limit on either the doliar amounts or the number of services
for that service or supply. Because there are limits on what is paid for certain kinds of services
or visits, you may not be covered for some services or visits even though you have not reached
your overall maximum. Your Benefits Summary, found in this enrciiment kit, explains these
limits, maximums, and other features of your plan, such as copays and deductibles. Please
read it carefully so that you understand what your plan will pay before you enroll.

Who can enroll?

All employees are eligible to enrcll. i you are an eligible employee, you can also enroll your
eligible dependents (except for Short Term Disability). Your eligible dependents are your
lawful spouse and your children from birth until age 26, through any age if handicapped and
unable to earn a living, or until they can no longer be legally declared as dependents.
Dependent age and status regquirements may vary by state.

When does coverage begin?

Coverage is effective on the first day of the pay period following the pay period in which a
deduction occurs.

When do maximums and deductibles reset?

Annual dedguctibles, maximums, and limits add up throughout the coverage

year, then reset and begin again on the anniversary date of your coverage Cut out your temporary member identification along the dotted line.
year, October 31,

Will I get ID cards? XA t S%e
If yau choose medical and/or dental coverage, you will get plastic member e na’ An Agtna Company

identification {ID) cards. Until you get your plastic IDs, please use the MEDICAUDERTAL FPO HEALTH O o5 PP
temporary member 1D at lower right. This ID is valid after you enroll and P acchupeAmTHERS e st e
your coverage begins. 3 COMPANY NO.: 800457

How do | file a claim? : EMPLOYEE NAME: ______

Claim forms are available from www.aetna.com/docfind/custom/aahc, : A COVERED DEFENDENTS

by calling SRC toll-free at 1-888-772-9682, or by writing to Strategic

Resource Company, Attn: Claims Department, PO. Box 14079, : FOR MEMBER SERVICES CALL T-BEE-7II-0682

Lexington, KY 40512-4079.

PAYOR NUMEER 537604 0039

* Except in NY, this plan is filed as a maijor medical plan that contains an annual benefit maximum
and a number of additional coverage limitations and exclusions. e l Ia
12.32.336.1 AccrusPart (11710
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Aetna Affordable Health Choices® Missed Premium Payment Coupon

Aetna Life Insurance Company

Company name Group number Today's date {mm/ddfyyyy)
AccruePartners 300457
Member name {last, first, middle initiai) Member davtime telephone number Member Sodal Security number

Instructions: Make a copy of this page. Complete the
payment cotipon. (Ut along the dotted line. Mail coupon
with your full amount, made payable to SRC/Aetna, to:

SRC Missed Premiums
P.O. Box 534739
Atlanta, GA 30353-4739

What if | miss a payroll deduction?

Your coverage will not begin until you have your first payroll deduction. Each payroll deduction pays for coverage for one payroll period. If you
miss a payroll deduction after your coverage begins, you will not have coverage during the time that payroll deducticn would cover, untess you
pay the full missed premium directly to SRC.

Will my insurance be canceled if | don't make up a missed premium?

Cnce your coverage has begun, it will not be canceled because you do not make Up a missed premium, However, ne claims will be paid for
losses or covered expenses that occur during the period for which premium is unpaid.

How do | pay my missed premium?
To pay by personal check, cashier’s check, or money order, make payabie to SRC/Aetna and send with 3 completed copy of the coupon

above to: SRC Missed Premiums, P.O. Box 534739, Atlanta, GA 30353-4739. You can get additional payment coupons from
www.aetna.com/sre, or by calling 1-888-772-9682.

Can | pick which missed premiums | wish to pay?
No. Your missed premium payment will always be applied to the oldest gap in coverage within the last 45 days (from the postmark on your
mailed payment). You cannot choose to cover a later gap in coverage if you have an earlier gap within the past 45 days from the date your

payment is postmarked. To find out what gaps in coverage you may have, please call toll-free 1-888-772-9682, Monday through Friday, 8 a.m.
to 8 p.m. Eastern Time.

How long do | have to pay a missed premium?
You may pay for a gap in coverage that is up to 45 days old, from the date your payment is postmarked.

Can 1 pay just a part of 2 missed premium?
No. You must pay the full premium deduction that was missed in your paycheck, for all coverage you have. We cannot accept partial payments.

i | become ineligibie or my employment ends, can | continue coverage with missed premium payments?

No. If your coverage terminates, you may not continue coverage by paying missed premiums. There may be other ways you ¢an continue
coverage, such as state continuation of coverage or COBRA, if eligible.

; Notice to members concerning health care services: Your
share of the payment for health care services may be based on the
agreement between your health plan and your provider. Under
certain circumnstances, this agreement may allow your provider to bill
you for amounts up to the provider's regular bilted charges.

ther neaiik cave providers

gerlke nor empl ses Gf Astbra

More questions?
: To get help in any fanguage, call toll-free 1-888-772-9682
Monday through Friday, 8 a.m. to 8 p.m. Fastern Time.

éTiene mas preguntas?

Si necesita ayuda en cualquier idioma, lame sin cargo al 1-888-772-9682
de lunes a viernes de 8 a.m. a 8 p.m., hora dal Este.

Insurance Plans are underwritten by Aetna Life Insurance Company. Plans are administered by Strategic
Resource Company (SRC). Aetna Affordable Health Choices® is a registered service mark of Aetna Inc. Health insurance

AP \ppanrry
plans contain exclusions and flimitations. Information is believed to be accurate as of the production date; however, it is subject s o
to change. For OK residents enly, policy forms issued include GR-9/GR-9N and GR-29/GR-29N. etna
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